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CONSUMER USING WIRELESS 
MOBILE COMPUTING DEVICE 

I START 



CONSUMER REQUESTS AND 

RECEIVES AN ITEMIZED 
MENU OF GOODS/SERVICES 
FROM RETAIL UNIT USING MOD 
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CONSUMER TRANSMITS A 
PURCHASE REQUEST OF 
SELECTED MENU ITEMS USING 
MOD AND RECEIVES ORDER 
CONFIRMATION WITH MOD 
FROM RETAIL UNIT 
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ELECTRONIC WIRELESS 
PAYMENT MODEL 
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CONSUMER SELECTS 
PAYMENT OPTION 
AND PROCEEDS TO 
PICK-UP LOCATION 



f... 

CONSUMER SELECTS 
DELIVERY ADDRESS 
AND METHOD 
OF DELIVERY 
I ADDRESS Fim I 
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PICK UP GOODS/ 
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Fig. 2 



RETAIL UNIT WITH 
ELECTRONIC COMMUNICATION CENTER 



START 



RETAIL UNIT RECEIVES 
MENU REQUEST AND 
SENDS ITEMIZED MENU ]r'^0 
TO CONSUMER AT MCD 
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RETAIL UNIT RECEIVES 
PURCHASE REQUEST OF 
SELECTED MENU ITEMS 
AND TRANSMITS ORDER 
CONFIRMATION TO MCD 
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ELECTRONIC WIRELESS 
PAYMENT MODEL 
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PREPARE GOODS 
FOR PICKUP 



84- 



-78 



RETAIL UNIT RECEIVES 
MANUAL PAYMENT 



RETAIL UNIT 
RECEIVES 

ELECTRONIC 
PAYMENT 
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DELIVER GOODS/SERVICES 
TO CONSUMER 
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Fig. 3 
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RETAIL UNIT 
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ELECTRONIC 
WIRELESS 
COMMUNICATION 
CENTER 
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Fig. 4 



152 



150 



RETAIL PURCHASE PROGRAM 


> STATE NAME 




> ITEMS ORDERED Q PRICE 


1) BURGER 


1 XX 


2) SHAKE 


1 XX 


3) APPLE PIE 


2 XX 




TOTAL J<X 


IMENUI lORDERl 


fD^ IREADYI 
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Fig. 5 
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MENU PAGE(S) 

SANDWICH DRINKS 

1) BEEF 1) MILK 

2) FISH 2) COLA 

3) CHICKEN 3) WATER 

4) XXX 4) XXX 

5) XXX 5) XXX 

SIDE 

1) POTATO 

2) XXX 

3) XXX [ragTIImTJ^ 
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Fig. 6 
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PAYMENT METHOD 



1) VISA 

2) CHECKING 

3) DEBIT CARD 

4) OTHER 

5) CASH 

IauthorizeI 
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AMOUNT 
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Fig. 7 
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RETAIL 
STORE 1 

WIRELESS 
MODULE 

(WM) 



RETAIL 
STORE 2 



MOBILE 
COMPUTING 
DEVICE 
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STORE 3 
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COMMUNICATION 
CENTER 



WIRELESS module! 
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Fig. 8 



MULTIPLE RETAIL CENTER MAPPING AND/OR PURCHASING 



CONSUMER SENDS REQUEST VIA MCD 
TO IDENTIFY SELECT ITEMS AVAILABLE 
AT MULTIPLE RETAIL UNITS WITHIN -052 
MULTIPLE RETAIL CENTER 
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WIRELESS RETAIL UNIT 
DIRECTLY RECEIVES REQUEST 
FROM MCD AND DIRECTLY SEND 
REPLY TO MCD REGARDING 
AVAILABILITY OF IDENTIFIED ITEMS 
WITH PRICING/QUANTITY INFO 
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WIRELESS RETAIL UNIT SENDS 
MAP/ROUTE DIRECTLY TO MCD 

HIGHLIGHTING STORE 
LOCATION IN RETAIL CENTER 



ELECTRONIC PURCHASE/ 
PAYMENT MODEL 
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REQUEST FROM CONSUMER VIA MCD 
IS RECEIVED BY COMMUNICATION CENTER 
AND SENT TO WIRED RETAIL UNIT(S) 



RETAIL UNITS SEND REPLY TO 
COMMUNICATION CENTER VIA AVAILABILITY 
OF ITEMS WITH PRICE/QUANTITY 
INFORMATION AND MAPPING INFO 
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COMMUNICATION CENTER WIRELESSLY 
FORWARDS REPLY FROM RETAIL 
UNIT(S)TOMCD 




/ 
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ELECTRONIC PURCHASE/ 
PAYMENT MODEL 
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